
11 | ADR UPDATE | WINTER 2019 
 

 

  BOOK REVIEW 
BRAINFISHING – A PRACTICE 

GUIDE TO QUESTIONING 

SKILLS BY GARY T. FURLONG 

& JIM HARRISON 
MARC BHALLA 

BA (Hons), C.Med, Q.Arb, MCIArb 

Gary T. Furlong & Jim Harrison, BrainFishing – A Practice 

Guide to Questioning Skills (Victoria:  FriesenPress, 2018) 

ISBNs 978-1-5255-3437-9 (hardcover) 978-1-5255-3438-

6 (paperback) & 978-1-5255-3439-3 (eBook) 

 

“People are brilliant problem 

solvers – when they are in a 

problem-solving frame of mind.”   

This almost famous quote (by Furlong and Harrison) 

nicely summarizes what this practice guide to 

questioning skills is all about - offering a practical way to 

engage others to work toward mutually beneficial 

solutions.   

With BrainFishing, Gary T. Furlong and Jim Harrison 

provide what many respected ADR practitioners and 

scholars have long viewed as missing from the field’s 

catalogue, a book that explains – practically – how to ask 

the types of questions that need to be posed to shift to 

underlying interests and encourage collaborative 

problem-solving.   

This book is a quick and easy read that provides insights 

and tools of value to anyone  –  ADR practitioners or 

otherwise.  Analysis of various approaches to 

interactions and what they serve to accomplish are 

complemented with the offering of hands-on tools and 

skills that can be applied to a wide range of situations 

for win-win outcomes. 

While many consider questioning skills to be an art, 

Furlong and Harrison examine and apply the 

neuroscience behind what engages people … but in a 

really fun way!  BrainFishing contains a number of real-

life examples (Fish Stories), along with exercises for the 

reader to do to apply lessons learned.  It is also full of 

humour, which is refreshing.  For example, the “Fun 

with Closed Questions” exercise is vintage Furlong - 

viewing conflict through a lens that takes it in stride, all 

the while helping us to better understand why 

approaches lead to certain behaviours.   

Tip:  Read the footnotes! 

The reader is enlightened as to the short-sightedness of 

win-lose positioning and receives takeaways by way of 

positive and practical guidance, such as the offering of 

sample information gathering and problem-solving 

questions that can be used to address conflict at any 

stage.   

Furlong and Harrison accompany these sample 

questions with explanations, the “Reason you might 

ask” particular questions. This provides the reader with 

much to contemplate as they develop their own style of 

questioning.  There is more here than simply repeating 

examples, BrainFishing helps us make these concepts 

our own.  As there is no “one size fits all” question that 

can be asked in every situation, the guide categorizes 

question types, reviews what each accomplishes and 

offers how questions can be structured to be 
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effective. This equips the reader to consider how to 

frame the questions they ask and allows for better 

strategizing around one’s approach to navigating 

challenging situations. 

While I, myself, am not much of a hunter or fisher, the 

metaphor utilized to illustrate competitive and 

collaborative approaches and how to effectively engage 

people to seek win-win outcomes works.  Analogies to 

bait, casting and reeling and filling your tackle box with 

tools and skills presents sophisticated concepts in a way 

that is easy to understand and illustrate.  This also helps 

keep BrainFishing a light and enjoyable read, something 

that is not always easy to accomplish in this field. 

The book is 150 pages and starts with a brief 

introduction explaining the hunting and fishing 

metaphors.  Chapter 1 – Fishing for Brains speaks to 

overarching aims of communication and presents the 

Red Brain / Blue Brain distinction that is returned to 

throughout the book.  This simple distinction explains 

the need to engage people on a deeper level to reach 

sustainable, mutually beneficial solutions.  Examples 

and illustrations help the reader understand what they 

need to do to position themselves for a win-win 

outcome.  Then, Furlong and Harrison delve into how to 

do it.  The Practice Guide itself is presented in Chapter 2 

– A Practice Guide to Questioning Skills.

Lessons are explained through tables, summaries, 

exercises and Fish Stories to help the reader 

understand the purpose of the approaches presented 

and how to implement them.  Each tool and skill is 

offered succinctly yet fully, in a manner that makes it 

easy to return to any one in isolation in the future, as 

needed. 

I expect this layout will keep 

BrainFishing from collecting 

dust on many bookshelves.

Chapter 3 – Neuroscience, Habits and Better 

BrainFishing is offered outside of the Practice Guide 

itself.  This section explains a little more about the 

science behind the concepts.  It speaks to the way our 

minds work and the psychology of the approaches 

offered. This is presented in an easy-to-read way, as a 

Q&A.  Here, attention is also drawn to a wealth of other 

resources that will surely be of interest to ADR 

academics and practitioners.  This final chapter  

concludes by offering a series of tips to help the reader 

overcome common hurdles and otherwise master the 

skills presented in the book. 

The BrainFishing Tackle Box offers a summary of the 

Practice Guide, mapping out its presentation 

accompanied by illustrations.   

A variety of exercises are presented throughout the 

book that are designed to help the reader practice 

developing their skills.  These ten exercises  –  

BrainFishing Worksheets  –  are also placed at the back 

of the book in a fillable format, to allow each reader to 

apply lessons learned to situations that they 

themselves have encountered.  This level of interaction, 

and customization, makes BrainFishing relatable. 

The only criticism I offer surrounds a comment listed on 

the back of the book which suggests that BrainFishing 

will complete your professional bookshelf.  It is not that 

I disagree but rather that I feel BrainFishing could also 

serve as an excellent start to a professional bookshelf 

and introduction to ADR concepts.  In the course of 

reading it, I found myself returning to feelings I had 

many, many years ago when I read Getting To Yes for 

the first time.  

Learning does not have to come 

at the cost of enduring overly 

wordy and boring text.
I commend Furlong and Harrison for contributing 

something both fun and insightful to the ADR 

publication catalogue! 
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